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RESUMO

Objetivo: identificar o perfil dos usuarios do CAPS ad IIl. Método: Pesquisa de
abordagem quantitativa, realizada no CAPS ad III do municipio de Pogos de Caldas-MG,
no periodo de maio de 2015 a maio de 2016. No primeiro momento, realizou-se um
levantamento dos prontudrios presentes no servico, posteriormente, através de contato
telefonico realizou-se busca ativa e posteriormente foi agendada a entrevista. Utilizou-se
questionario estruturado para a coleta das informacées e o programa Excel para analise e
apresentacao dos resultados. Resultados: embora estivessem cadastrados 927 usuérios na
unidade, apenas 201 frequentam o servigo. 32 pessoas participaram deste estudo, onde a
maioria é moradora em casas de passagem, do sexo masculino, com idade entre 31 a 36
anos, renda de até 2 saldrios minimos e que fazem uso frequente de alcool. Conclusao: O
estudo mostra a complexidade na abordagem, na adesao e manutencao dos usudrios nos
servigos especializados, identificou a necessidade de atualizagdo dos registros no cadastro
dos usudrios a fim de realizar uma busca ativa mais frequente e a necessidade de parceria
com outros servigos de satide disponiveis na rede de atendimento em satdde.
Descritores: Servicos de Saude Mental; Transtornos Relacionados ao Uso de Substancias;
Usuaérios de Drogas.

ABSTRACT

Objective: to identify the profile of CAPS ad III users. Method: Quantitative approach
research, carried out at CAPS ad III in the city of Pocos de Caldas-MG, from May 2015 to
May 2016. At first, there was a survey of the medical records present in the service, later,
through telephone contact, an active search was carried out and the interview was later
scheduled. A structured questionnaire was used to collect information and the Excel
program was used to analyze and present the results. Results: although 927 users were
registered at the unit, only 201 attend the service. 32 people participated in this study,
where the majority live in transit houses, male, aged between 31 and 36 years, income of
up to 2 minimum wages and who frequently use alcohol. Conclusion: The study shows
the complexity of the approach, adherence and maintenance of users in specialized
services, identified the need to update the records in the user registry in order to carry out
a more frequent active search and the need for partnership with other health services
available in the health care network.

Descriptors: Mental Health Services; Substance-Related Desorders; Drug Users.

ORIGINAL

RESUMEN

Objetivo: identificar el perfil de los usuarios de CAPS ad III. Método: Investigaciéon de
abordaje cuantitativo, realizada en el CAPS ad III de la ciudad de Pogos de Caldas-MG,
de mayo de 2015 a mayo de 2016. En un primer momento, se realiz6é un relevamiento de
las historias clinicas presentes en el servicio, luego, mediante contacto telefénico, se
realizé una busqueda activa y posteriormente se programé la entrevista. Se utilizé un
cuestionario estructurado para recolectar informacién y se utilizé el programa Excel para
analizar y presentar los resultados. Resultados: si bien se registraron 927 usuarios en la
unidad, solo 201 asisten al servicio. En este estudio participaron 32 personas, donde la
mayoria vive en casas de transito, hombres, con edades entre 31 y 36 afios, ingresos de
hasta 2 salarios minimos y que consumen alcohol con frecuencia. Conclusion: El estudio
muestra la complejidad del abordaje, adherencia y mantenimiento de los usuarios en los
servicios especializados, identificé la necesidad de actualizar los registros en el registro
de usuarios para realizar una bisqueda activa més frecuente y la necesidad de alianzas
con otros servicios de salud disponible en la red de atencién médica.

Descriptores: Servicios de Salud Mental; Transtornos Relacionados con Substancias;
Consumidores de Drogas
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Introduction

The III National Survey on the Use of Drugs by the Brazilian Population
showed that approximately 11.7% of Brazilians aged 12 to 65 years old,
consumed alcohol and tobacco in the last 12 months. About 2.6%, approximately
4 million individuals, consumed alcohol and at least one illicit substance in the
last 12 months.! This complex situation, according to the World Health
Organization (WHO), is considered a public health problem worldwide. 2-3

Chemical dependency for legal or illegal drugs is considered a disease that
exposes individuals to conduct and personality disorders, risky social and sexual
behavior, accidents, violence and suicides.?-3

As a device for the prevention and treatment of diseases and injuries
related to the use of alcohol and other drugs, the Psychosocial Care Centers for
Alcohol and Drugs (CAPS ad) were created, regulated by Ordinance 336 of the
year 2002, with the main proposals: approach multidisciplinary, harm reduction
and humanized care for users and their families.#

Level III CAPS ad are services that can be installed in municipalities with
200 to 300 thousand inhabitants. They are locations that are open 24 hours a day
and every day of the week, including weekends and holidays. It is responsible
for promoting together with the user and their families, a Unique Therapeutic
Project (PTS) promoting and expanding the possibilities of life and their social
relationships.*

The Therapeutic Projects provide assistance that contemplates the
uniqueness of the subject, in this sense, it does not aim at abstinence as the only
form of treatment, but also at harm reduction. The harm reduction approach is a
prevention mechanism based on the user's ability to make their own choices,
based on a more humanistic view of individuals.?

Even in the face of the inclusive propositions of CAPS ad IlI, studies have
shown a high rate of treatment abandonment by users.6”

Studies that aim to identify the profile of users of health services are
extremely important for providing knowledge of the factors that impact the
expected results of the care provided. In addition to improving the quality of
services, it is possible to reduce expenses, help raise awareness of professionals
about the public served, help in planning the implementation of practices that
include promotion, prevention and protection actions.?

The theme was chosen through the authors' interest in tracing the profile
of CAPS ad III users, an internship field for undergraduate nursing and
psychology courses at a private university located in Pocos de Caldas, MG.

This study was based on the guiding question “What is the profile of CAPS
ad III users in the city of Pocos de Caldas” and aimed to identify the profile of
CAPS ad III users.
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Method

This is a study with a quantitative approach, carried out at CAPS ad IIl in
the city of Pocos de Caldas, Minas Gerais. Data collection took place from May
2015 to May 2016.

The study took place in three stages: the first stage involved a survey of
the medical records of service users who had enrollment from January 2012 to
January 2015 in order to identify the frequency of users in the CAPS ad III. A
script was elaborated, privileging information regarding identification data,
address, telephone number, attendance or not in the service, days attended.

In the second stage, we sought to contact users through telephone contact
and active search, including in shelters and transit houses. In the third stage, the
days for the interview to take place were scheduled. For participation in this
study, the following inclusion criteria were considered: patients who were active
in the service, with clinical and psychological conditions to answer the questions
of the questionnaire, which were related to sociodemographic data with the
variables, gender, age, education, monthly income, home, family bond, use of
psychoactive substances and attendance at CAPS ad. For those who agreed to
participate in the study, a date and time were scheduled to attend CAPS.

Before applying the instrument, the participants were informed about the
objectives of the study, assured of confidentiality and anonymity and signed the
Informed Consent Form (FICF). The research was approved by the Ethics and
Research Committee through Plataforma Brasil, with opinion 1,054,078 of April
7,2015. The collected data were organized and tabulated using Microsoft Excel
software. The results were presented in the form of tables for better
understanding and discussion.

Results

Based on the data obtained from medical records, 927 patients were
registered in the CAPS ad IlI, from January 2012 to January 2015. Of these, 726
abandoned treatment, as shown in Table 1.

Table 1 - Distribution of CAPS ad III users who abandoned treatment, according
to telephone contact and active search performed. Pogos de Caldas, 2016.

Variable N %

Did not answear the telephone contact 378 52,0
Changed city 49 6,8
Patients who died 11 1,5
Are Imprisoned 14 1,9
Are hospitalized 17 2,2

Unregistered phone number 194 27,0
Missing 63 8,6

Total 726 100,0

Of the 201 users who were attending the service, only 32 participated in
the study. The reasons are shown in table 2.
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Table 2 - Distribution of CAPS ad III users who attend the service, according to
telephone contact and active search. Pogos de Caldas, 2016.

Variable N %
Patients without clinical conditions for the 09 45
interview
Scheduled interview, however, did not attend 73 36,2
Did not accept to participate in the interview 87 43,3
Participated in the interview 32 16,0
Total 201 100,0

Sociodemographic data are shown in Table 3. There was a predominance
of males (96.9%), aged between 31 and 36 years (34.4%) and with incomplete
primary education (50.0%). Regarding income, there was a tie between less than
one minimum wage per month (43.7%) and one to two minimum wages per
month (43.7%).

About the place where users slept in the last 30 days, the majority (47%)
reported in a shelter or passing house, and that before that they lived with their
mother (31.2%). According to the users' daily routine, 40.7% attend the CAPS-ad
or remain at the shelter and 37.0% work. Another 22.3% claimed to help the
family in the house's routine.

About what they used to do while they were on the street, 27 (84.4%)
responded that they used some type of drug and/or alcohol, 5 (16.6%) reported
that they currently only go out to work, even if informally, working as a
bricklayer, painter, husband for hire, among others.

Table 3 - Sociodemographic data of CAPS ad III users. Pogos de Caldas, 2016.

Variable n %
Sex

Female 01 3,1

Male 31 96,9

Total 32 100

Age

20-25 years 04 12,5

26-30 years 02 6,3

31-36 years 11 34,4

37-42 years 05 15,6

43-48 years 07 21,9

Over 49 years old 03 93
Total 32 100,0

Education
Illiterate - -
Incomplete elementar school 16 50,0
Complete primary education 04 12,6
Incomplete high school 06 18,7
Complete high school 06 18,7
Total 32 100,0
Monthly income
Less than 1 minimum wage 14 437
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From 1 to 2 minimum wages 14 437
From 3 to 5 minimum wages 03 9,5
Greater than 6 minimum wages 01 3,1
Total 32 100,0
Home
Own home 11 34,3
Rent 04 12,5
Shelter / Passageway 15 47,0
In the streets 02 6,2
Total 32 100,0

As for the use of legal or illegal drugs, of the 32 participants, all reported having
used some type of drug, and in most cases, more than one drug in the same
period. As identified, alcohol consumption prevailed, 96.9%, followed by tobacco
use (93. 75%) and marijuana (87.5%), as shown in table 4.

Table 4 - Use of legal and illegal substances by users of CAPS ad III. Pocos de
Caldas, 2016.

Variable n %
Alcohol 31 96,9
Tobacco 30 93,7
Cocaine 18 56,3
Crack 16 50,0
Marihuana 28 87,5
Glue 08 25,0
Enamel 02 6,3
Thinner 07 21,9
Acid 05 15,6
Ecstasy 07 21,8
Medicines 10 31,2

Regarding the user's first contact with drugs, the majority (71.9%) reported
that it was on the streets, with friends, especially during adolescence.

In terms of time of use, 50% of users use between 11 and 20 years and most
have not been able to stop daily use (25%). The majority (37.6%) came to the
service because it was a prerequisite for staying at the shelter or having access to
other benefits, however, a significant number of users (34.3%) went to the CAPS
ad taken by friends. Regarding the frequency of the user in the service, there was
a predominance of 3 times a week (50%), but those who attend only once a month
had an expressive result (37.6%), as shown in Table 5.

Table 5 - User's first contact with the substance and time of use. Pocos de
Caldas, 2016.

Variable n %
First Contact
Inside home 08 25,0
At school 01 3,1
On the street together with friends 23 71,9
Total 32 100,0
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Substance use time

Less than 5 years 03 9,4
From 5 to 10 years old 05 15,6
From 11 to 20 years old 16 50,0
More than 20 years old 08 25,0
Total 32 100,0
Time without the use of any substance
Days 07 21,9
Weeks 96 18,7
Months 06 18,7
Years 05 15,6
Couldn’t stop yet 08 25,0
Total 32 100,0
How did you look for CAPS ad
Taken by Family members 06 18,7
Taken by friends 11 34,3
Prerequisite to stay in the shelter 12 37,6
Submitted by FHC 03 9,4
Total 32 100,0
Service Frequency
Once a week 03 94
2 times per week 01 3,0
3 times or more a week 16 50,0
Once a month 12 37,6
Total 32 100,0
Discussion

As it turned out, of the 927 records in the unit, 726 abandoned the
treatment where 378 were not found. These results show that the Psychosocial
Care Center for Alcohol and Drugs had difficulty in updating its users' records.
Similar studies claim that this deficiency is common, making it difficult to update
information and access users.®”

Still on treatment dropout, other studies point out that dropout occurs due
to the complexity involved in the treatment of chemical dependency, which is a
daily challenge. It is difficult to recognize the problems arising from the adopted
way of life, from coping with family relationship problems due to dependency,
the lack of a support network, unemployment, social exclusion and the suffering
caused by stigma and prejudice.®10

The predominance of males in the study and the age of 31 to 36 years and
educational level are similar results to studies on the profiles of users who attend
services specialized in alcohol and other drugs, where they are usually adults, in
the average age group of 30 to 40 years old, single and with low education.”11-13

Income from 1 to 2 minimum wages and housing in hostels and transit
houses show the social vulnerability of this population. In addition, the
predominant age group of users corresponds to the productive force and
dependence on substances and their harmful effects, which cause important
cognitive changes, hinder the performance of work activities and commitment to
work, manifesting itself in absenteeism and abandonment of the job.™
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Among the most consumed drugs, alcohol prevailed, followed by tobacco
and marijuana, a result consistent with studies related to the topic. Among
adolescents, the ease of access and the need for acceptance among peers and
social groups contribute to standard behavior and earlier use.!>-16

As for the time they were without using the substances, most mentioned
difficulty in stopping consumption, suggesting that due to the beginning and
time of use, they have already suffered significant damage to their physical and
mental health.”

About the reasons for having sought treatment, a large part claims to be a
requirement to receive some benefit. Users who use several drugs at the same
time are at greater risk of not adhering to treatment, in the face of relapses, there
is a need to create a bond of trust with the team, and strategies that stimulate
their motivation and awaken the understanding of the consequences that the
abuse is causing in all segments of your life, aiming to improve adherence to
treatment.6918-19

In this sense, the team's attention requires not only looking at the clinic,
but looking at the social and community space; ways of welcoming and
intervening, aiming to reduce the suffering of the user, through the construction
of therapeutic proposals in a network and knowledge of the resources and
potential of the territory incorporated in the care processes, for the planning of
activities and social inclusion.?

Home visits (HV) and frequent active search are strategies that expand the
possibilities of bonding, effective therapeutic monitoring and relapse prevention.
It expands the possibilities of knowing the users' social context and how this
affects their way of acting. It should be performed whenever they are unable to
attend the service due to mobility difficulties, clinical comorbidities and crisis
situations, ensuring the continuity of humanized care.?

In the study, gaps were identified in the registration of information
registered in the patients' medical records and the lack of updated studies on the
resources adopted by the multidisciplinary teams of Caps ad III in planning
strategies and prevention to improve adherence to treatment, considering the
profile of users.

Conclusion

The study showed the need to update the records of users' information in
CAPS ad III. There was a high evasion of users and lack of integration of the
CAPS ad III team with the Basic Units and the Family Health Program in the
monitoring and active search for users who stopped attending the service. The
treatment of chemical dependency requires networking and the development of
shared actions and co-responsibility between the teams.

The identification of the profile of CAPS ad users is strategic information
that can guide the provision of services and the conduct of professionals in the
development of a unique therapeutic project, with a view to improving the user's
adherence to treatment.

REVISA. 2021 Apr-Jun; 10(2):42331

429



Paiva SMA, Modesto DF, Oliveira MAF, Silva JCMC

References

1. Bastos Francisco Inédcio Pinkusfeld Monteiro et al. (Org.). III Levantamento
Nacional sobre o uso de drogas pela populacdo brasileira. Rio de Janeiro:
Fiocruz/ICICT; 2017.

2. Fernandes SS, Marcos CB, Kaszbowski E, Goulart LS. Evasdo do tratamento
da dependéncia de drogas: prevaléncia e fatores associados identificados a partir
de um trabalho de Busca Ativa. Cad. Satde Colet.2017, 25(2):131-137. doi:
https:/ /doi.org/10.1590/1414-462X201700020268

3. Lima FR, Souza DT. Drogadicao e juventude: uma leitura integrativa entre os
saberes das politicas publicas sociais o campo da satide e da educacdo. Braz. Ap.
Sci. Ver.2020, 4(3):1115-1129.doi: https:/ /doi.org/10.34115/basrv4n3-029 .

4. Ministério da Satade (BR). Portaria n° 336, de 1 de fevereiro de 2002: dispdes
sobre a protecdo e os direitos das pessoas portadoras de transtornos mentais e
redireciona o modelo assistencial em satide mental[internet]. Brasilia; 2020[cited
Abr 15, 2021]. Disponivel em:
http:/ /bvsms.saude.gov.br/bvs/saudelegis/om /2002 /prt0336 19 02 2002.ht
ml

5. Santos MP, Pires RRC. Sentidos da reducao de danos nos caps ad do Distrito
Federal: entre o escopo ampliado e tradugdes conservadoras. Teoria e
cultura.2020; 15 (2):148-63.doi: https:/ /doi.org/10.34019/2318-
101X.2020.v15.29229 .

6. Santana RT, Miralles NCW, Alves JF, Santos VA, Vinholes U, Silveira DS.
Perfil dos usuérios de CAPS-AD III. Braz.]. Hea. Rev. 2020;13(1): 1343-1357.doi:
https:/ /doi.org/10.34119/bjhrv3n1-103 .

7. Bandeira N, Treichel CAS, Campos RTO. Estudo sobre abandono e ndo adesao
ao tratamento em centros de atengdo psicossocial. Satde Debate. 2020; 44(n.
especial 3):95-106. doi: https:/ /doi.org/10.1590/0103-11042020E310 .

8. Dietrich A, Colet CF, Winkelmann ER, et al. Perfil de Satde dos Usuérios da
Rede de Atencado Basica. Baseado no Cadastro Individual e-Sus. Rev Fund Care
Online.2019. out./dez.; 11(5):1266-1271. Doi: http://dx.doi.org/10.9789/2175-
5361.2019.v11i5.1266-1271

9. Ferreira CHI, Vieira KSA. A adesao ao tratamento de substancias psicoativas
sob o olhar dos pacientes do hospital universitario de Brasilia [internet].2020
[cited Mar 08, 2021]; 12(33):75-104. Available from:
https:/ /periodicos.ufsc.br/index.php/cbsm/article/view /75158 /45169

10. Aratjo JSA, Cordeiro JM, Veloso HMA, Costa JRSC, Junior JLP.
Determinantes intrapessoais e interpessoais que norteiam as recaidas na
dependéncia quimica. REAS. 2021; 13(3):1-10. doi:
https:/ /doi.org/10.25248 / REAS.e6058.2021

11. Gongalves RMDA, Oliveira MAF, Claro HG, Pinho PH, Prates ]G, Tarifa RR.
Processo e resultado do cuidado em &lcool e outras drogas. Rev enferm UFPE on
line. 2017; 11(2):523-33. doi: https://doi.org/10.5205/reuol.10263-91568-1-
RV.1102201706.

12. Boska GA, Claro HG, Pinho PH, Oliveira MAF. Mudangas percebidas por
usudrios de centros de atencdo psicossocial em dlcool e outras drogas. Rev
enferm UFPE on line. 2018; 12(2):439-46. . https://doi.org/10.5205/1981-8963-
v12i2a25068p439-446-2018

REVISA. 2021 Apr-Jun; 10(2):42331

430



Paiva SMA, Modesto DF, Oliveira MAF, Silva JCMC

13. Silva SN, Lima MG, Ruas CM. Uso de medicamentos nos Centros de Atencao
Psicossocial: andlise das prescricdes e perfil dos usuarios em diferentes
modalidades do servico. Ciéncia & Satude Coletiva.2020; 25(7):2871-2882. doi:
https:/ /doi.org/10.1590/1413-81232020257.23102018 .

14. Oliveira VC, Capistrano FC, Ferreira ACZ, Klainke LP, Félix JVC, Maftum
MA. Perfil sociodemogréfico e clinico de pessoas atendidas em um caps ad do
sul do Brasil. ~Rev  baiana enferm.2017;  31(1):e16350.  doi:
https:/ /doi.org/10.18471/rbe.v31i1.16350 .

15. Leandro MM, Rosas MA, No6brega KBG, Maranhao LCA, Epalange AKPS.
Caracteristicas do uso e abuso de drogas da populacao em tratamento em centro
atencdo psicossocial infanto juvenil na Cidade do Recife. Braz. ]J. Hea. Rev. 2020;
3(5): 12294-12314. doi: https://doi.org/10.34119/bjhrv3n5-076 .

16. Soares FRR, Oliveira DIC, Torres JDM, Pessoa VLMP, Guimaraes JMX, Ana
Monteiro ARM. Reasons of drug use among adolescents: implications for clinical
nursing care. Rev  Esc  Enferm  USP.  2020;54:e03566.  doi:
https://doi.org/10.1590/51980-220X2018058003566

17. Andrade EHR, Azeredo CV. Um estudo sobre os prejuizos da drogadicdo: o
olhar da psicologia. Brazilian Journal of Development. 2021; 7(2): 17632-17644.
doi: https:/ /doi.org/10.34117 /bjdv7n2-418 .

18. Gongalves JRL, Canassa LW, Cruz LC, Pereira AR, Santos DM, Gongalves.
Adesao ao tratamento: percepgao de adolescentes dependentes quimicos. SMAD,
Rev. Eletronica Satde Mental Alcool Drog. 2019;15(1):57-63.doi:
https:/ /doi.org/10.11606/1issn.1806-6976.smad.2019.000415 .

19. Borges CD, Schneider DR. Rede social significativa de usuarios de um caps
ad: perspectivas para o cuidado. Pensando fam [internet].2017 [cited abr 16,
2021]; 21(2):167-18. Available from:
http:/ /pepsic.bvsalud.org/scielo.php?script=sci_arttext&pid=S1679-
494X2017000200013&Ing=pt&tlng=pt

20. Morais APP, Guimaraes JMX, Alves LVC, Monteiro ARM. Producado do
cuidado na atengdo psicossocial: visita domiciliar como tecnologia de
intervencao no territério. Ciéncia & Saude Coletiva. 2021; 26(3):1163-1172. doi:
https:/ /doi.org/10.1590/1413-81232021263.09102019 .

Correspondent Author

Jalia Carolina de Mattos Cerioni Silva
University of Sao Paulo, Nursing School.
419 Dr. Enéas de Carvalho Aguiar Av. Sao
Paulo, Sao Paulo, Brazil.

jucarol80@usp.br

REVISA. 2021 Apr-Jun; 10(2):42331

431



